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Responsive aftersales service

Fibron is widely recognised for offering exceptional customer service, and this service extends even after
our products have left the factory and been safely delivered.

Our products are often deployed in very challenging environments and accidents do happen. Damage to
an umbilical or cable can lead to expensive downtime, which is why Fibron offers a fast and responsive
aftersales service. From advice and help with product installation to repairs, re-termination and onsite
testing, the Fibron team offers all the necessary support to get a project up and running again as quickly
as possible.

Examples include:

¢ |nstallation support
Repairs
Re-terminations
On-site testing
Fault finding
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